	
	
	



[bookmark: Animal_Rescue_Volunteer_-_Basic_Safety_G]Happy Tails Animal Rescue Volunteer - Basic Safety Guidelines – Dogs & Cats
Your safety and the animals' safety come first. Shelter animals may be stressed, frightened, or unfamiliar with handling. Always act calmly, follow instructions, and ask for help when unsure.
General Safety Rules
• Always follow staff instructions
• Only perform trained and approved tasks
• Wear closed-toe shoes and appropriate clothing
• Wash hands before and after handling animals
Animal Behavior Awareness
Stop and notify staff if an animal shows signs of fear or aggression: growling, hissing, snapping, swatting, stiff posture, flattened ears, tail lashing, or avoidance. Never force interaction.
Dog Handling Safety
• Only handle dogs approved for your experience level
• Use leashes, harnesses, and equipment as directed
• Approach calmly; avoid direct staring or sudden movements
• Do not put your face near a dog's face
• Never attempt to break up a fight—get staff immediately
Cat Handling Safety
• Approach calmly and allow cats to initiate contact
• Use carriers for transport unless trained otherwise
• Watch for hissing, swatting, or tail lashing
• Never scruff or forcibly restrain cats
Bites, Scratches & Injuries
Report all bites, scratches, or injuries immediately, no matter how minor. Follow shelter first-aid and incident reporting procedures.
Hygiene & Disease Prevention
Wear gloves when cleaning cages, litter boxes, or waste. Do not touch your face while working. Follow all cleaning and disinfecting procedures.
Volunteers Must NOT
• Discipline animals physically or verbally
• Give food, treats, or medication without approval
• Remove animals from the facility without permission
Emergencies
Know emergency exits and procedures. Report escaped animals immediately. If a situation feels unsafe, stop and get staff.
Acknowledgment
I understand and agree to follow these safety guidelines while volunteering.
	
	
	







